CHARLOTTESVILLE POLICE DEPARTMENT

Note: This directive is for internal use only and does not enlarge an officer’s liability in any way. It
should not be construed as the creation of a higher standard of safety or care in an evidentiary sense
with respect to third party claims. Violations of this directive, if proven, can only form the basis of a
complaint by the Charlottesville Police Department and then only in a non-judicial administrative
setting.

I Type of Directive: GENERAL ORDER Number: 02-2004 I

CRISIS NEGOTIATION TEAM - Activation, Notification Date: June 18, 2018
and Response

VLEPSC Number: OPR.06.02 Manual Number: 538.11

) Effective Date: 06/18/2018
Authorization: Chief R.M. Brackney /7 : B """Follow-up Date: As needed

l. POLICY

It is the policy of the Charlottesville Police Department to utilize a text message system
for CNT Team activation. To accomplish this, ECC will send standardized, accurate and
specific information via the department issued cell phones.

PURPOSE

Proper activation procedures will ensure a timely response of the team and provide
situational information in an expedited form. Utilizing defined priority codes will allow
members to expedite their responses accordingly.

A limited number of the enclosed City of Charlottesville Police Department General
Orders have been redacted. The redactions ensure that that Police Department’s
operational and tactical responses are withheld for community and Officer Safety (e.g.,
bank alarm response, response to an active threat, and Tactical Operations).
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